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Queensford College recognizes that the students’ personal, academic, social, emotional and mental well-being is crucial to
successfully completing their studies. Queensford Students will have access to a Student Support Officer that they would be able to
confide in regarding their concerns if they wish to.

Apart from this, the Student Support Officer will work closely with the trainer and program manager to ensure that the students are thriving
well with their studies. If the students show signs of underperformance, the Student Support Officer will set an appointment with the
student to discuss if they might have issues that are affecting their studies.

The following are indicators for the Student Support Officer to initiate engagement with the student:
Absenteeism - (consecutive absences)

Recurring missed deadlines of assessment submission

Marked NYS by trainer on consecutive assessments

Referral of trainer to Student Support

As trainers are the most involved in the students’ journey in completing their course, they may notice signs of mental stress such as social isolation,
low motivation, difficulty concentrating/ focusing.

Student Support sets an appointment with student

Student is either referred by the Trainer to see Student Support or the Student Support Officer initiates contact with the student.
The student also has the autonomy to reach out to the Student Officer by themself.

If the nature of the concern If the nature of the concern
is found to be academic... is found to be personal...
Student Support Officer books the student in for Student Support Officer assumes the role of Accidental
Supplementary Support facilitated by the Trainer Counsellor to identify student's need and recommend < s
and Program Manager strategies that may help with their concern. :
Refer to Supplementary Support Request Process Flow Student Support Officer documents the meeting and

upload to Student profile.

If the student has been identified at
risk (self-harm, suicide, etc.) or in need
of urgent specialist assistance

After 2 weeks, Student Support Officer will set an appointment
with the student to check in after initial engagement

If the Trainer requests the assistance of Student Support PRIOR to the two
weeks, Student Support Officer will book an appointment with the
student as soon as possible.
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If the student still has not shown signs of
improvement but is not at risk (self-harm, suicide,
etc.) or in need of urgent specialist assistance

If the student has been identified at
risk (self-harm, suicide, etc.) or in need
of urgent specialist assistance

If after several intervention strategies has been implemented and the
student still has not shown signs of improvement or has significant personal
and psychological challenges that heavily impacts their day-to-day lives,
Queensford College will refer to the student to the college's
partner organisation for student counselling

°°°°° > e The content of the students' sessions with the partner counsellors and psychologists will
remain confidential unless the student provide permission to disclose with Queensford

¢ Queensford College however, will require information of when and how frequent the
student/s come in to the the partner organisation for counselling sessions
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